IMAMSITKA
HHpopMAaIKs 0 BUAAX U CIIOCO0aX MOIIEHHNYECTB U MHBIX MpeCcTyIJIeHHI,
coBepLIAEeMbIX € HCIO0JIb30BaHHEM HHGPOPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHBIX TEXHOJIOT UM

Kax He cTaTh xepTBOM «MOOUILHOT0» MOIIEHHUYECTBA

310yMBIIUIEHHUKH MOTYT 0OpaTUThCs K Bawm:

- MOA BHUAOM COTPYIHUKOB TMIOJMIHH, O HAPYIIEHUH UX OJU3KUMHU
POJCTBEHHHMKAMHU 3aKOHOB, C IIEJIbIO mepefaud Bamu eHeXHBIX CPEACTB udepe3
MOCPEHUKOB, JIMOO TEPEeBOJ WX dYepe3 TepMHUHAIbl OIUIATHl ISl Pa3perieHUs
CJIOKMBIIUNCS CUTYaIUH.

He mpomookaiite pa3roBop, HE MO3BOJITATE ce0s1 yOCSIUTb.

Bawm 3Bonut momennuk! O6paTturech B MOIUIUIO!

- 0 OJOKUpPOBKE OAHKOBCKOM KapThl MyTeM pacchlUik SMS-cooliieHuit, a
TaKk K€ O MEPEBOJE JICHEXKHBIX CPEACTB 3a MOKYNKY TOBapa Mo OOBSBICHUIO U
NOCIEAYIOWEro MHOOPMUPOBAHUSI O HEOOXOAMMOCTH JaJIbHEMIIEr0 BBEICHUS
psiza KOMaHI.

Bam 3BoHuT MomeHHuK. He npenocrapnsiiTe 3M0yMBIILITIEHHUKAM CBEJICHUS
o Bameit kapre. OOpaTtutech B 6aHK, o0cimykuBatouii Banry 6aHKOBCKYIO Kapry,
B Oanke Bam nomoryTt pemnts Bamry npoGiemy.

- 0 coobmrenun Bam, sik00bI 13 MOMUKIMHUKY WK OOJBHUIIE, 4TO Y Bac nim
y Bammx poacTBeHHHKOB OOHApY>KUIU CTPAIIHBIA AMATHO3 M YTOOBI BBLJICYHUTH
00J1€3Hb HEOOXOAMMO MEPEBECTU JEHBI'H 32 JIEKAPCTBA.

[IpepBute pasroBop. Bam 3BOHUT MOIIEHHUK. MEQUIMHCKOE YUpEKICHUE
MPUHUMAET JCHEKHBIE CPEICTBA MOCIIE 3aKIIOUEHHUSI COOTBETCTBYIOIIETO JOTOBOPA
B MMCBMEHHOM BHJE, Npu Bamem imyHOM npucyrcTBuu. CBsxkurech ¢ Bamum
POJICTBEHHUKOM, ITO3BOHUTE B OOJILHUILLY.

He coo0maiite nadopmaiinio mo Baiieir 0aHKOBCKOM KapTe U HE MEPEBOAUTE
JICHEe)KHbIE CPEeICTBA MOIICHHUKAM.

OO6paTuTech B MOJHUIIHIO!

- 0 noinyyeHnun CMC-cooOiieHni ¢ HEM3BECTHBIX HOMEPOB O BBIMTPAHHOM
npuse, ¢ TpocbOON MOJOKUTh JACHBIM HA TeNe(OH, WM BEPHYTh JIE€HbI'H, TaK Kak
OHU OBLIM MEepEeBEACHbBI OLIMO0YHO.

Oto oOman! He oTBeuaiiTe Ha cooOIIeHNE, HE TPUCHUIATEe MH(DOPMALUIO 110
KapTe U HE TIEPEBOANTE JCHEKHBIX CPEJICTB.

1.

Hukomy Henb3s cooOuiaTh peKBU3UTHI CBOEH OAHKOBCKOM KapThl, B TOM
4uClle COTPYIHUKY OaHka, 00 3TOM Bceraa MHGOPMUPYIOT OAHK MPHU MOTYyYEHUU
napoJisi K KapTe, B MOCIEACTBUM HEOOXOAUMO JIMYHO OOpAaTUThCS B OJmxkaiiiee
oTnereHue OaHKa, C IEJIbI0 BBISCHEHHS BO3HUKIIMX MpoOJeM ¢ OaHKOBCKOM
KapToM.



PaznuyHbie KOMIEHCAlMM BBIIUIAYMBAIOTCA TpakIaHaM TOJbKO MPU HX
JMYHOM MUCHbMEHHOM OOpalieHNH, HUKaKUX MPOIEHTOB 32 BBIIIATY KOMIIEHCALIUU
IJIATUTH HE HAJIO.

DTO MOLIECHHHUK!

3.

Hacrosimit Bpau HuKOr1a He OyJeT 3BOHUTh BaM 10 TeJae(dOoHYy U COOOIIATh
O CTpAIIHOM JMArHo3e WK MPOCHUTH MEPEBECTH JIEHbIU 32 JIEKapPCTBA.

4,

B cnyuae nomydennst CbC- cooOmieHnii ¢ HeM3BECTHBIX HOMEPOB, TIOMHHTE
3TO MoleHHUKH! YeroBeK HE MOXET BBIUTPaATh MPU3 HE y4acTBYS B JIOTEpESX,
pPOACTBEHHUKHU HE OyayT BbichIaTh CMC-cO00IIEHNS ¢ HEM3BECTHBIX HOMEPOB.

DTO MOIIEHHUKH!

Kak He cTaTh )KepTBOIl MOIIIEHHUYECTBA, UCTOJIb3YsI CETh IHTEpHET.

3II0yMBIIUICHHUK, C 1EIbI0 XMWIICHUS BalllMX JCHEXKHBIX CPEACTB,
pasmemniaer B cetu VHTepHET OOBSIBICHHE O MpoJaxe Kakoro-inbo oOBeKTa
(tenmedoH, MmammHa, KBapTUpa) IO 3aHMKECHHOM I1I€HE UM OCTaBIsET CBOH
KOHTaKkTHbIe AaHHbIe. [locie Toro, kak Bbl coOupaerech mpuoOpecTH TOBap,
CBSI3BIBACTECh C MOIIIEHHUKOM, OH COOOIIAE€T, YTO MJisi TOKYIKH HEOOXOIUMO
BHECTHU MPEAOIIaTy (Ha pacueTHbIN CUET, CUET, SH/IEKC-IeHbIU, BEOMaHHU U T.1.).

HaunbGonee wacTto BCTpeUarONUMUCS IUIOMIAJAKAMHU JJIA  pa3MElIeHUs
MMOJOOHBIX OOBSBICHUN SBISIOTCS CaAWThl COLMAIBHBIX ceTel «B KOHTakTe»,
«OnHOKIAacCHUKMY, «Instagramy, TaK)KE€ TaKUMHU CaWTaMH MOTYT BBICTYNAaTh
pecypcul OecrIaTHBIX OOBSIBJICHUN «ABUTOY, «FOs» 51
«auto.ruy. 3710yMBIIUICHHUK OOBSICHSIET BHECEHHE MPEAOIUIaThl TEM, UTO KUBET B
JPYTOM PETHOHE M OTPABUTH TOBAp Cpasy IMOCIE TOro, KaK yJAOCTOBEPUTHCS B
yIiaTte 3a TOBap. J3JIOYMBIIUIEHHUK MOKET BbICIATh KOMNHUIO IAcHopTa
(moaeNnbHY1O).

Taxoke, pacrpocTpaHEHHBIM CIIOCOOOM MOIIIEHHMYECTBAa B ceTu MHTepHer,
ABJISIETCA ~ CO3JaHUE CalTOB MHTEPHET-MAra3uHOB. 3JIOYMBIIUIEHHUK  TIO
AJIEKTPOHHOM II0YTE BBICHUIAET JOTOBOP, KOTOPBIM 3alOJHAETE 3aKAa34YMK, I0CIIE
Yero MpOCUT BHECTH IIPEIOIIATY 3a TOBap. BeTpewaercs co3nanue cauTOB-KIOHOB
Ha KOTOPBIX HCKAXKEHbl PEKBU3UTHI MOdydarens. Paznuuure MOXKET 3aKiIr4aTrcs
TOJBKO B JJOMEHHOM HMMEHHU (HAmpuMep: OpUTHMHAIbHBIN calT «tech-point.ru» u
JBOMHHUK «tex-point.ruy).

HNHTepHeT-Mara3uubl ¢ XOpollel pernyTanye padoTaloT 0€3 MpeaoriaThl,
TOBap Ha JIOM NIPHUBO3UT Kypbep, TOJIBKO IMOCIE€ OCMOTpa W MNPOBEPKH TOBAapa
MpOAaBEll IJIATUTh ACHBIH;

MpEeXJe YeM 3aKa3arh TOBap B MHTEpHETE, MOUYUTANTE OT3BIBBI Ha PAa3HBIX
caiiTax 0 JaHHOM MHTepHeT-Mara3uHe Wik BUPTyaIbHOM MPOJAABIIE, KaK MIPABUIIO,
BbI Cpa3y OOHAPYKUTE OTPUIIATEIHHBIC OT3bIBBI JINOO X OTCYTCTBHE O BHIOPAaHHOM
Bamu WuTepHe-Marasune (clielyeT clejiaTb BBIBOJI O KOPOTKOM NIEPHOJIE €ro
CYILIECTBOBAHMS);

BHUMATEJIbHO YMTaiiTe Ha3BaHUs MHTepHET-Mara3mHa, nmpoOyiTe 3alTH Ha
€ro CalT C IPyTruX CalTOB, TeM caMbIM BBI cpa3zy 0OHapyKUTE CANTHI-KIIOHBI,



n30eraiiTe NOKynKH TOBapa 1o Mpeaoriare;

€CJIM 1IeHa TOoBapa TIopa3/i0 HMXKE IEeHbl Kak B OOBIYHBIX PO3HUYHBIX
MarasuHax, Tak W B Jpyrux HHTepHeT-mara3uHax, JuOOp Ha pPBIHKE B IEJIOM
(Hanpumep, TpU MPoOJaKe aBTOMAIIMHBI IO 3aHWKEHHOM CTOUMOCTH),
3ayManTeCh!;

3amnpoc MOKymnaTeyeM, sIKOObI JIJIsl IEPEUUCIICHUs MPEOIIIAThI, JINOO OTIATHI
3a TOBap MH(OpPMAllMM HE TOJBKO O NIECTHAAIATU3HAYHOM HOMEpPE KapThl
(TpeOyeTcs UCKIIOYUTEIBHO TOJBKO OH), CPOK €€ JEHCTBUS, TaHHBIX BIAJeibla U
TPEX3HAYHOM KOJI¢ MPOBEPKHM TMOJIJIMHHOCTA KapThl, PACIOJOKEHHOM Ha
00OpOTHOM CTOPOHE Ha TOJIOCE IS TMOIMUCH JIePKATENsT KapThl TAKKE SBIISICTCS
OJIHOW M3 CXEM JIeMCTBUSA MOIICHHUKOB. He cooOmiaiiTe mpu mMOKyInke ToBapa
cBeneHui o Barmieit 6aHKOBCKOM KapTe.

Kax He cTaTh kepTBOM MOIIIEHHHYECTBA C 0AHKOBCKUMU KapTamMu!

[Ipu ucnonb3oBanuu yciayru «MoOUIBHBIN OaHK»:

B cnywae motpem MoOOWIBHOrO TenedoHa C TMOJKIIOUYEHHON YCIyrou
«MOOWJIBHBIM ~ OaHK»  WIM  MOOWIBHBIM  TpmiokeHueM  «COepOaHK
OmnnaitH» cieayeT Cpo4YHO OOpaTUThCS K  ONEpaTopy COTOBOM CBSA3M  JUIS
onoxupoBku SIM-kaptel u B KoHTakTHBIN 11eHTp banka miis OJIOKUPOBKHU YCIyTH
«MoOwunbHbIN 6aHk» u/nnn «CoepOank OHIalHY.

[Ipu cmene HoOMepa TenedoHa, Ha KOTOPBIM MOAKIIOUEHA YCIyra
«MoOunbHbI 0aHK», HEOOXOAUMO OOpaTUThCA B JII0OOW (uianan (BHYTpEeHHEE
CTPYKTYPHOE MOAPA3JEICHUE), C LIEJIbI0 OTKIIOUEHUS YCIYTU «MOOMIBHBIN OaHK
OT CTapOro HOMEPA U MOAKIIFOUEHHUS Ha HOBBIN.

He cnenyer octaBnsite cBoil TenedoH 0€3 MPUCMOTPA, YTO HCKIIOYHTH
HECAaHKIIMOHUPOBAHHOE HCITOJIb30BaHNE MOOMIBHBIX O0AHKOBCKUX YCIYT APYTHMHU
JUIAMHU.

He mnonkmiouaiite k ycnyre «MoOuabHBIM OaHK» aOOHEHTCKHE HOMEDPA,
KoTopble BaM He mpuHamiexar, mo mpochOe TPEeThUX JHI, Naxe eciau K Bam
oOpaTHIMCh OT UMEHU COTPYIHUKOB baHka.

[Tpu nonb3oBaHUM OAaHKOBCKUMHU KapTaMHU:

C uenbto n30exaTh HECAHKUMOHUPOBAHHBIX JIEUCTBUN C HCIOIb30BAaHHEM
KapThl, HEOOXOAUMO TpeOOBaTh MPOBEACHUS ONepaluid ¢ Hel ToJabko B Bamem
NPUCYTCTBUH, HUKOTJA HE TMO3BOJISITH YHOCUTh TPETBUM JIMIAM KapTy U3 TOJS
Bamero 3penust.

B cnydae oOpaiienus kakoro-iu0o Jviia JUYHO, TO TejaedoHy, B CETH
«HTepHeT», 4Yepe3 COLUANbHBIE CETH WIM JAPYTUM CIOCOOOM, KOTOpOE€ IMOA
pa3sIMYHBIMM  TIPEAJIOTaMH TIBITACTCS Y3HATH TIOJIHBIE JlaHHBIE O Bamei
OAaHKOBCKOM KapTe: MIECTHAILATU3HAYHOM HOMEpPE, CpPOKE MAEWUCTBUSA, TaHHBIX
BJIQ/IeTIbIa, TPEX3HAYHOM KO MPOBEPKH MOJJIMHHOCTH KapThl U T.JA. (Iaposix
WIM Jpyrol mepcoHalbHOM uH(popMaluun), OynabTe OCTOPOKHBI — 3TO SIBHBIC
OpU3HAKW  TMPOTHUBOMpPABHOM  JeATeNnbHOCTH. [Ipm  m0OBIX ~ COMHEHMSIX
PEKOMEHyeTCsl TPEKPaTUTh OOIIeHne W OoOpaTUThCa B OaHK MO TenedoHy,
yKa3aHHOMY Ha OOpaTHOM CTOpOHE OAHKOBCKOW KapThl.



He cnenyeT npuciymmBaThCs K COBETaM TPEThUX JIUII, & TAKXKE OTKA3aThCs
OT UuX T[OMOIIM TpH TMpOBEACHHHM onepauuil. B ciayuae HeoOxoaumMocTH,
oOpamiarbcsi K COTpyAHUKaM (uivana OaHKa WM TMO3BOHUTH MO TejedoHaMm,
yKa3aHHBIM Ha YCTPOUCTBE UM 0OpaTHOM CTOPOHE KapTe.

Bo u30exxaHue WUCIONIBb30BaHUS KAapThl JPYTUM JIMIIOM, CIEAYeT XPaHUTh
[TNH-xox otaenbHO OT KapThl, He nmucaTh [IMH-ko Ha kapTe, He coobmars [TMH-
KOJI IPYTUM JUaM (B TOM YHUCIIE POJACTBEHHUKAM)

He MEPEXOIUTE o CCBUIKaM 151 HE YCTAHABIIMBAWTE
PUIIO’KEHUS/OOHOBIICHHUS, MPUILEATINE o SMS/MMS/anexktponnoit
noute/meccenmkepam (Baitbep, BauAn u np.), B ToM uucie or uMmeHu banka.
[loMHHTE, 4TO OaHK HE paCChUIAET CBOMM KIHMEHTaM CCBUIKM WJIM YKa3aHUs
MOTI00HBIM 00Pa30M.

HE BEPBTE IIOJOBHbIM COOBIIEHNMAM, HE HIEPEXOIUTE 110
CCBbUIKAM, HE OTBEHAUTE HA COOBLIEHNMA.

Coo0111eHus, KOTOPbIE TPUCHIIAIOT MOIIIEHHUKH !

Ecnu Bbl moTepsnM  KapTy WIM MOJ03pEBaeTe, 4YTO OHA YKpaJecHa,
HE3aMeIJIUTEIBHO MPOU3BEIUTE €€ OJIOKUPOBKY.

3abnokupoBaTh OAHKOBCKYIO KApTy MOKHO pa3HBIMH CIIOCOOAMMU:

ITo Tenedony ropsueit TMHUM

VYHuBepcanpHbIil cioco6. Homep A 3KCTpeHHOW CBSI3M BCEr/a yKa3aH Ha
opumanbHOM caiite OaHka. Jlydile 3apaHee COXpaHUTh HOMEp TOpsSYeil JIMHHUH
OaHka B MOOUJILHOM Tesie(poHE, YTOOBI HE PAa3bICKUBATh €T0 B IKCTPEHHOM CITyYae.
Omnepatop ci1y>kObl MOJJAEPKKH MOMPOCUT HA3BaTh NACHOPTHHIE TaHHbBIE, KOJIOBOE
cioBo unu CMC-kox, xotopeiii npunuier Bam nHa tenedon. Ilocne storo on
3a0JIOKUPYET KapTy.

Yepes MOOMITbHOE MPUIIOKEHUE.

Campiii  ObICTpBI crioco0, eciun y Bac ects goctym k UWHTpenery,
IPUJIOKEHUE YK€ YCTaHOBJIEHO Ha Bamiem TenedoHe M B HEM ecTh OMIMS IO
OJIOKUPOBKE KapTe.

B untepuer-6anke.

YnobHo, ecnu y Bac mnoakiaioueH WHTEpHET-OAHKUMHT M PSAJIOM  €CTh
KOMITBIOTEpP, IUIAHIIET WM CMapT(OH C JOCTYIIOM B HHTEpHET. B nuuHOM
KaOuHeTe Ha caifTe 0aHka OOBIYHO ecTh omius «3albJoKupoBaTh KapTy». CBoe
pelienrue Hajno Oyaer moarBepauTh kKojaoMm u3 CMC, kotopoe OaHK BBINLIET Ha
Balll HOMeEp.

ITo CMC.

Hekortoprie Oanku wucnonb3yor cuctemy CMC-xomann. Ha kopoTtkwmii
HOMep OaHKa Halo OTIPaBUTh KOJOBOE cloBO (Hampumep, «bimokxupoBka»). B
oTBeT BbI mosyunTe KOj, KOTOPBIM HaJ0 CHOBAa OTIPaBUTh HAa HOMEp OaHKa, 4TO
noJATBEepAUTh AeiicTBue. Ho nydine 3apanee yTo4HUTb, Npeaiaraet ju Bam 6aHk
TaKyl0 YCIYTy U KaKhe KOJIOBBIE CJIOBA HYKHO MCIOJIb30BaTh.

B otnenenun Oanka.



Eciu Bwl Haxomutech pagoMm ¢ oducom OaHka WM MOTEPAIU TenedoH
BMECTE C KapTOM, MUIIUTE 3asBJIeHUE O OJOKUPOBKE KapThl B oTaeneHun. Ho nms
ATOTO MOHATO00UTCS MACIOPT.

Cpazy nocne OJOKMPOBKH KapThl Bbl MOKETE€ OCTaBUTh 3asBKY Ha BBIITYCK
HOBOM. Ecnm Oyznere neiicTBoBaTh ObICTpO, y Bac ecTh OoJbIIoN IIaHC BEPHYTh
NOXUIIEHHOE. BBl MOXeTe ompoTecToBaTh OIEpaluio Mo KapTe, KOTOPYIO
COBEpILIMIM MollleHHUKH. Ho cienath 3TO HY)KHO HE MO3JHEE CIEAYIOIIero JIHS
MOCJIE TOTO, KaK MOJyYyuTe OT O0aHKa yBemoMJieHHE 00 omepanuu. YToObl HE JaTh
HiaHca MOILEHHHKaM YKpacTb Balm JeHbI'M, BHUMATEIbHO OTCIIEKHBANTE BCE
omnepauuy no KaptaM. baHk 00s3aH yBegomisiTh Bac 000 Bcex miarexax — B
Bamem noroBope npomnucato, KaKuM CIIOCOOOM OH JTOJIKEH 3TO JeNaTh.

JIyumie Bcero noaxmounte CMC-onoBemeHusl.

Orcnenuth omnepauuy mo kapre Bbl MoxeTe MoOXkeTe 4yepe3 MOOWIbHOE
NPWIOKEHUE WIM OHJIaiiH-OaHK. Bcerna MOXXHO MOJIyYHTh BBIMHMCKY MO CYETY B
oTaesneHnu OaHka M umHorda vepe3 OankoMar. Ecnu y Bac ykpanu xapty, umeer
CMBICJI IEPENPOBEPUTH BCE MTOCIIEIHNAE TIIIATEXKH.



